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About spargs SpArgs

e Student Partnerships in Quality Scotland.

* Works with Scotland’s agencies, institutions and students’
associations.

* Engages in projects, conferences and consultancy beyond Scotland.
e Staff of 10 plus a team of student trainers.
* Provides training, research, consultancy, events and more.

* Keep up with us at www.spargs.ac.uk.



http://www.sparqs.ac.uk/
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Some features of Scottish higher education sSpAargs

e Student engagement a foundation of quality:
— Partnership with students’ associations.
— Student reviewers, and strong enquiry about student roles.

e Enhancement-led model: how can we be ever-better?

* |ncreasing diversification:
— Social indicators.
— Methods of learning.
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Student Engagement Framework for Scotland ~ SPAIQS

What to engage students in: How to engage students:

1. Wider life of institution. 1. A culture of engagement.

2. Learning. 2. Students as partners.

3. Shaping the learning. 3. Responding to diversity.

4. Formal decision-making. 4. Valuing the student contribution.

5. National decision-making. | |5. Focus on enhancement & change.
6. Appropriate resources & support.
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Capacity for partnership spargs

Students and
students’ associations

Institutional
management, staff
and governors
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Broadening the scope by engaging diversely: spar ;YL
Training and support of students pParg

1. Student reps may need to approach their roles in different
ways.
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Training and support of students pParg
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Training and support of students pParg

1. Student reps may need to approach their roles in different
ways.

2. Student reps may need to be trained in different ways.




Broadening the scope by engaging diversely:
Training and support of students

Introduction @A
What is student re presentation?

The class rep role
Benefits of being arep

Expectations as a rep

Why is representation

important?

The student learning experience
The class rep cycle

Identifying the issue

Developing and implementing

the solution

Closing the loop
Support available to you
Your future rep career
Jargon buster

Quiz and evaluation

The class rep role

As a class rep you represent all the students on your course and are the link between
staff and students. This is an important role in communicating students’ issues and
views and working in partnership with staff to make positive changes to your learning,

aswell as the overall student experience.
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If you are undertaking a student representative role, such as a class rep, then
you will usually be granted an authorised absence to attend meetings, although

often, meetings will be arranged to avoid missing classes as far aspossible.

B Students'As

B HISA: Why are class reps important?

[View transcript]

Exercise 1 - Your class rep role

Thinking about your role as a class rep, what would you

say:
* isthe purpose of the class rep?
* are some of the tasks a class rep might have?
* are the skills that a class rep might need?

Use the button below to view suggested answers.

View answers

sparg

Assessment and feedback:

Assessment is the way in which a student’s progress and achievement is measured. Feedback then allows students to reflect on their learning

and identify areas where they can improve. Think about:

Are assessments spaced out well?

dul

Avre they the right kind of 1ts for the type of it/course?
What kind of feedback is given? Is it of good enough quality?
Does the feedback help you see where and how you need to improve?

Are you given enough time to prepare for assessments?

Are there opportunities to discuss your progress with staff on a regular basis?
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Training and support of students pParg

1. Student reps may need to approach their roles in different
ways.

2. Student reps may need to be trained in different ways.

3. Student reps need to be supported to be representative
representatives:
— Training on seeking diverse views through flexible means.
— Diversity monitoring of rep cohorts.
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Capacity for partnership spargs

Students and
students’ associations

Institutional
management, staff
and governors
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Building institutional capacity parg

1. What sorts of activities can students undertake?
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Student partnership staircase spargs

partner

authentic &
constructive
dialogue

recognised

information as experts in

provider collector & learning
analyst of
a completer feedback

of surveys
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Building institutional capacity parg

1. What sorts of activities can students undertake?
2. What approaches can be taken to representing students?

— Autonomous — self-governing group.
— Academic — representation by subject area.
— Executive — responsibility directly with academic affairs lead.
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Building institutional capacity parg

1. What sorts of activities can students undertake?
2. What approaches can be taken to representing students?

— Autonomous — self-governing group.
— Academic — representation by subject area.
— Executive — responsibility directly with academic affairs lead.

 Are students partners? Or something else?
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Broadening the scope by engaging diversely:

Building_

institutional capacity

. Citizen control
2
2
€ Delegated power
N
Partnership
E Placation
I
g
= Consultation
5 Informing
g
S
£ Therapy
a
5
z Manipulation

Citizens fully in charge of planning, policy and
management

Citizens in dominant or veto-wielding positions
over certain matters

Shared planning through jointly-owned
structures

Inviting some citizens to participate in
structures, but often limited in number and
advisory in role

Asking for views, but decisions are still made by
those in authority

A one-way flow of communication about what is
happening or has been decided

Citizens are educated to cure them of their
incorrect views

Citizens are engineered to support
or rubber-stamp existing decisions

sparqs*

A Ladder of Citizen
Participation
by
Sherry R Arnstein
(1969)
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More information spargs

* Find our resources:

— In the paper.
— Collect some at the end of the session.

* Find them all at www.spargs.ac.uk

* Contact me: simon.varwell@spargs.ac.uk



http://www.sparqs.ac.uk/
mailto:simon.varwell@sparqs.ac.uk
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Questions from paper (summarised!) sSpAargs

1. How can your student data inform your strategies for
engagement?

2. Do your institutions and student bodies work in
effective partnership to broaden engagement?

3. How can you develop partnership for typically less
engaged students?
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